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MyMaintenance overview

MyMaintenance provides a comprehensive repository of IT
asset and contract information. It is designed to simplify the
contract management challenge our customers face, while
at the same time providing us insight into their entire IT
environment, creating multiple revenue opportunities.

One of the key benefits of MyMaintenance is we are able to
provide our customers a comprehensive portal in which they
can view and collaboratively manage their asset and contract
information. This allows us to create a closer connection with
our customers while providing them a valuable service.

—> view demo video

What are the benefits to our customers?

Ease of access

% MyMaintenance is a SaaS-based
platform accessible by your customers
via a secure login. There is no limit to
the number of customers that can log
into and leverage the portal.

Dashboard view

MyMaintenance provides our customers
a dashboard view of their entire IT asset
and contract environment. This provides
the ability to manage contracts across
multiple suppliers and levels of service
from a single pane of glass.

Let us help you to easily manage and maximize IT

Expertise

Our team of contract specialists engage
with our customers to help them
leverage the tool and achieve the cost
and operational benefits associated with
automation.

Cost benefit

Our customers receive cost savings by
1) ensuring that each IT asset is covered
by the appropriate support level, 2)
reducing labor by adding automation in
the management and consolidation of
support agreements.
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